Abstract
Hybrid Approach to Counseling: Strategic Communication and Therapeutic Engagement
Based on qualitative assessment of psychologists (Hughey, 1974; Harper, Wiens, & Matarazzo, 1978) , therapeutic counseling and other communication-related functions in clients' treatment is dependent on a large measure on the quality of communication in several treatment stages. Clients' reactions and subsequent behaviors is the direct impact of communication effectiveness as well as interpersonal contexts. Both past and recent studies (Cook, 1964; Carkhuff, 1969; Elezi, Tomorri, & Dobi, 2010) confirmed the perception that the outcome of counseling is the result of skillful management of interpersonal communication competence, including nonverbal behavior during counseling sessions. Furthermore, Esmeralda, Sotiri, & Lika (2013) contended that independent or group professional practices, such as medicine, pharmacy, psychiatry, psychology, etc., who have engaged in different forms of counseling models, have clearly demonstrated that a client's mental and physical interrelationships should be understood and diagnosed via interpersonal communication in order to successfully achieve sustainable recovery from an unhealthy state of the mind. More than three decades ago, Carkhuff and Bereson (1976) , in their assessment of teaching as treatment, supported the clam that the study of individuals has a scientific base, so communication-based method contributed significantly to the mental, behavioral, and emotional wellbeing of clients. Additionally, healthcare administrators and/or professionals, such as social workers, use the hybrid communication models (therapeutic-strategic engagement) to provide social justice, demonstrating empowerment, as well as promoting human dignity, by communicating critical human values. This hybrid strategy of combining effective communication skills and counseling skills make communication competence a critical factor in achieving an immeasurable success in counseling and treatment environments.
Interpersonal Communication Approach in Counseling: Practice and Responsibilities
One of the primary roles of communication in the counseling environment is the creation, formation, and sustenance of relationships. Northouse & Northouse (1992) contended that the daily lives of human beings are, to a large extent, established or constructed through verbal and nonverbal interaction. Constant daily interpersonal exchange with clients is the primary channels through which their identity is reshaped and reestablished for developing a healthy interpersonal and group relationship with people in their immediate communities. Emphasizing the role of interpersonal communication, Carkhuff & Berenson (1976) buttresses that, while the primary objective of counseling remains the need to alleviate personal and interpersonal distress, counselors require an expanded knowledge base, which includes critical awareness of essential values, applicable communication strategies, and an understanding of contextual influences, which determines and guides therapeutic plans as well as recovery direction of the healing process.
Specifically, counselors need to be able to assess, comprehend, and harness the counselor-client relationship in order that the client is capable of understanding the process of risk-experimenting with appropriate communicative strategies. Studies (Wright & Davis, 1994; Sharply, 1997; Mearns & Thorne, 2000) underscored that effective communication between clients and counselors contributes largely to the outcome of counseling process and creates a sense of security and dependability. Therefore, it is advisable that counselors adopt strategic or therapeutic techniques in engaging with their clients in order to establish trusting relationship and engagement through constant and open communication. As Sharply (1997) and Mehrabian (1972) noted in their research, an effective counselor needs therapeutic communication skills, since the starting point for the client's learning was traced to his or her own self-understanding. It, therefore, stands to reason that an essential focus in a therapeutic process involves developing and maintaining an interpersonal relationship through constant interaction with clients, thereby dismantling communication difficulties that impede recovery of clients. Based on the preceding study, there is a positive correlation between strategic communication and therapeutic/result-oriented counseling practice.
Contextual Significance of Strategic Communication in Counseling
In their analysis of therapeutic relationship in cognitive-behavioral therapy, Wright and Davis (1994) evaluated and determined the outcome of patient perceptions and therapist responses. It was then argued that counselors should be aware of concepts and various contexts involving clients' backgrounds and different experiences. Clients and counselors should have the opportunity to discuss, analyze, and assess different situations in order to give the counselor adequate information to make informed evaluation. For instance, a client may be in the middle of a crisis situation, engendered by their previous experience of child abuse, while another client was dealing with the consequences of bad marriage, divorce, or bankruptcy. These clients would be communicating their situations, circumstances, and or distress in a unique jargon or language. Garmston (1995) explained that counselors ought to understand their client's experiences in order to provide appropriate feedback that would address the client's situation clearly. Additionally, an individual may visit a counselor for a critical reason involving his or her child's drug problem or alcohol addiction, and the counselor should be able to comprehend concerns expressed, and then articulate strategic responses that would indicate effective counseling. For assistance, a client with drug or alcohol problem within the context of juvenile addiction should be communicated with, understood, and guided. The important objective in the preceding situations is not necessary delving into the past, but the ability to communicate solutions convincingly in order to deal with the client's present circumstance. Communicating effectively, verbally and nonverbally, in a counseling environment is a major step in getting the needed information as well as in providing remedies for stability and recovery.
Establishing Therapeutic Relationship and Strategic Communicative Process
In an unpublished doctoral dissertation at the University of Pittsburgh, Hughey (1973) noted the critical importance of counselors and healthcare professionals acquiring skills and competence in several communication phases. This skill set establishes a high level of counseling effectiveness as well as competence to evaluate the dynamics of depression, addiction, power-related issues, sexual abuse, domestic violence, loss and grief, stressful situations, lifestyle changes, unemployment situations, etc. Additionally, Sharply (1997) , in a study assessing the use of silence as a technique in counseling procedure, confirmed that nonverbal behavior is of critical value in communicating remedies. The study noted that counselors should possess content knowledge of issues preoccupying the minds of clients in order to provide constructive solution that would improve or stabilize his or her well-being. Therefore, skilled counselors are expected to possess communicative ability to express empathy, emotions, support, and concern for appropriate action in a therapeutic healing context.
Ensuring Communicative Competence and Therapeutic Relationships
Researchers agreed that the level of therapeutic relationship between clients and counselors differs widely from intimate, professional, and social categories. Therefore, effective counselors are expected to utilize, to a great advantage, his or her appropriate communication skills to harness the quality of counseling and treatment. Understanding the value of a two-way communication in human situations is indispensable to solving or managing human situations.
